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Purpose

• Strengthen compliance with contractual 
requirements

• Align with best practices

• Accelerate onboarding of CMBHS

• Drive feature adoption
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Overview
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• Medicaid Eligibility Verification

• Clinical Eligibility

• Individual Plan of Care

• Transfer Process

• YES Waiver Service Note



Medicaid Eligibility 
Verification

The Medicaid Eligibility Verification (MEV) 
feature verifies a participant’s Medicaid 
coverage. 

Tips:

• Always submit an MEV request before 
submitting a Clinical Eligibility document

• Review the participant’s MEV on a monthly 
basis prior to providing services
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Medicaid Eligibility 
Verification

Tips:

• Participants should have only one Medicaid 
Identifier listed in their profile

• A valid Medicaid Identifier has a Begin Date 
and End Date
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Medicaid Eligibility 
Verification
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Medicaid Eligibility 
Verification
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Medicaid Eligibility 
Verification
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Clinical Eligibility

Clinical Eligibility (CE) document is a multi-
purpose document which contains information 
related to an individual’s clinical eligibility for or 
enrollment in YES Waiver.

This document summarizes the individual’s 
clinical history and is used to:

• determinate clinical eligibility;

• transfer an enrolled participant’s services; 
and

• end a participant’s enrollment. 
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CE Document Types
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DOCUMENT TYPE PURPOSE

Pending Initial assessment of individual 
without Medicaid

Initial Initial assessment of individual with
Medicaid

Annual Renewal Annual re-assessment of enrolled 
participants

LMHA Transfer Out/
LMHA Transfer In

Transfer of an enrolled participant’s 
eligibility to a new service region

Termination Termination of a participant’s 
enrollment



Creating a Clinical 
Eligibility Document



Submitting a YES 
Assessment (CANS) 
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https://www.youtube.com/watch?v=M777r6VbWnk&feature=youtu.be


Submitting a CE
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https://www.youtube.com/watch?v=Q3KcpsaOgaA&feature=youtu.be


Individual Plan of Care

• The Individual Plan of Care (IPC) document 
is a multi-purpose document which allows 
users to submit a request for YES Waiver 
services. 

• Services must:

• Be developed through the Child and 
Family Team meeting;

• Support the participant’s mental health 
needs; and

• Be documented on the participant’s 
Wraparound Plan of Care. 
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IPC Document Types
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DOCUMENT TYPE PURPOSE

Initial Initial request for services. Services 
must be necessary to support 
participant’s Crisis and Safety Plan

Revision Request for change(s) to a
participant’s service(s)

Annual Renewal Request for continued service(s) at 
annual re-enrollment

LMHA Transfer Out/
LMHA Transfer In

Transfer of an enrolled participant’s 
services to a new service region

Outgoing Estimate/
Incoming Estimate

Transfer of an enrolled participant’s 
services to a new service provider



Creating an IPC 
Document



Submitting an IPC
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https://www.youtube.com/watch?v=OM2jGN4z_o0&feature=youtu.be


Transfer Process

• The Transfer Process allows a YES Waiver 
participant to transfer their YES Waiver 
services to a new provider. 

• If the participant has moved to a different 
Local Service Area (LSA), this is considered 
an LMHA to LMHA Transfer. 

• If the participant chooses a different 
service provider, this is considered a 
Comprehensive Waiver Provider (CWP) 
Transfer. 
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LMHA to LMHA Transfer

• The LMHA to LMHA Transfer requires the 
submission of the LMHA Transfer CE and 
LMHA Transfer IPC documents. 

• These documents must be submitted in the 
following order:

1. LMHA Transfer Out CE

2. LMHA Transfer Out IPC

3. LMHA Transfer In CE

4. LMHA Transfer In IPC
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Submitting an LMHA 
Transfer Out CE
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https://www.youtube.com/watch?v=Bs4T8Yx5im0&feature=youtu.be


Submitting an LMHA 
Transfer In CE
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https://www.youtube.com/watch?v=R05A00Hv-1A&feature=youtu.be


Comprehensive Waiver 
Provider Transfer

• The Comprehensive Waiver Provider (CWP) 
Transfer process applies to LMHA with 
more than one Comprehensive Waiver 
Provider. 

• The CWP Transfer requires the submission 
of the Outgoing Estimate IPC and Incoming 
Estimate IPC documents. 
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Submitting an Outgoing 
Estimate
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Submitting an Incoming 
Estimate
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YES Waiver Service Note

The YES Waiver Service Note documents 
services delivered to a participant. 

Tips:

• Review the participant’s Client Workspace 
to confirm the participant has a YES Waiver 
IPC authorized by TMHP. 

• Some organizations may have developed a 
batch process to submit YES Waiver 
Service Notes and claims. Speak to your 
organization to learn more.
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Submitting a YES Waiver 
Service Note
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Thank you
YES Waiver

yeswaiver@hhsc.state.tx.us
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mailto:yeswaiver@hhsc.state.tx.us
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